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Introduction 

These Release Notes detail the key changes to software components for the NextSeq 1000/2000 

Sequencing System from version 1.7.2 to 2.0.0. For details of changes in previous releases, 

please see the corresponding release notes.  

The NextSeq 1000/2000 System Suite Installer (NSSI) v2.0.0 is released as part of the new 

operating system, Oracle Linux 9, which offers an upgrade path from Centos 7.  

Please note:  

• SBS Gen 1 chemistry kits are not supported, only XLEAP kits 

• NSSI v2.0.0 installs a new OS. This requires an Illumina service representative for 

installation  

• Ensure all data and custom files are backed up prior to the service visit   

 

The software package includes components in the table listed below: 

 

 Previous Version (v1.7.2) Current Release (v2.0.0) 

NextSeq 1000/2000 Control 

Software 

1.7.2 2.0.0 

Firmware 1.4.9 1.4.9 

Image Analysis Gateway 1.14.5 1.14.7 

Real Time Analysis 4.12 

3.10 

4.12 

3.10 

Instrument Orchestrator 2.3.0 2.4.0 

Universal Copy Service 2.7.3 2.10.1 

DRAGEN Onboard 4.2.7 / 4.2.9 4.2.11 

 

I. NextSeq 1000/2000 Control Software v2.0.0 

NEW FEATURES AND UPDATES: 

• Removed support for SBS Gen 1 kits  

• Illumina Proactive system health will capture the available disk space and run folder size prior 

to run start and following completion  

• New flowcell descriptor to support improved focusing routine  

• Updated verbiage for estimated time during system check If Basespace connection is lost, new 

UCS v2.10 will continue sequencing run via independent channel  

 

FIXED ISSUES: 

• Fixed scroll bar display in the Workflows page 



  Title: NextSeq 1000/2000 Software v2.0.0 Release Notes 
Part Number: 20151278 

Document Number: 200074638,  Rev. 00 
Effective Date: 15-Sep-2025 11:30 to UP (NONE) 

Page 3 of 3 
 

Template, Software C ustomer Release Notes, Doc . No.: 15048849, Rev. 01  E ffective Date: 23-Jan-2023                     P roprietary & C onfidential 

• Fixed power cycle and flow cell not detected errors during loading and pre-run check 

• Fixed duplicate error messages during pre-run check, secondary analysis, and DRAGEN 

workflow downloading  

• Use DateTimeOffset to ensure elapsed time is calculated correctly 

• DRAGEN will not show system is busy message if data copy is in progress 

• Fixed control software error message after Instrument Orchestrator upgrade 

• Fixed error notification when cancelling genome installation  

• Fixed Basespace login issues for run planning 

• Fixed license status at DRAGEN license settings page 

• Fixed firmware-related error logging locations 

• Warning message is prompted when output folder is not selected for all run modes except for 

Basespace monitoring and storage 

 

KNOWN ISSUES: 

• Not Applicable  

 

 

Release History 

Revision 
Release 

Reference 
Originator Description of Change 

00 CN 1127488 Hyun-Jae Lee 
Initial Release NextSeq1000/2000 

PhobOS SSI v2.0.0 to the field. 

 


